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	Essential
	Preferred

	Attainments:
Experience
	At least 5 years delivering ERP implementations, including at least one full lifecycle from design to hypercare

Experience in a manufacturing environment: production, BOMs, stock control, purchasing and order processing

	Acumatica experience, or a comparable mid-market ERP such as Business Central, Sage X3 or Sage 200

Manufacturing or furniture industry background

Project or change management qualification (PRINCE2, Prosci)


	Job Knowledge
	Proven business transformation and process improvement work, with As-Is and To-Be process mapping

Strong Microsoft SQL Server skills: writing queries, joins, views and data validation scripts

Hands-on Power BI: data models, DAX and building reports used by operational teams

	Multi-entity or multi-site rollouts, including post-acquisition integration
AI (Claude Code, Codex)




	Skills
	Delivering user training and clear documentation for non-technical staff

Excellent organisational skills including working to deadlines.

Excellent Communication skills both orally and written.

Ability to use own initiative and work with minimum supervision.

Strong time management skills with the ability to manage multiple projects and meet deadlines in a fast-paced environment.
	Confident communicating with colleagues at all levels, with the ability to explain technical concepts clearly and effectively to both operational and senior stakeholders.
Demonstrates a proactive and analytical approach, questioning existing processes to identify improvements while maintaining excellent organisation throughout project delivery.

Flexible and willing to travel between group sites as required to support implementation and rollout activities.

	Personal Qualities

	Well presented. 

Reliable & confident

Ability to work effectively in a challenging and dynamic environment.
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